SENARA

Job Opening
July 16, 2015

Licensed Massage Therapist (LMT)

Department: Senara Health and Healing Center & Spa
Schedule: Full Time or Part Time

Shift: Varies, evening and weekend availability required
Hours: Varies, evenings and weekends availability required

General Summary and Purpose:

Licensed Massage Therapists provide quality massage and body therapy treatments to guests of Senara
Health and Healing Center & Spa. Responsible for providing outstanding service in a 5-star setting to each
guest. Must be able to demonstrate knowledge of all product lines and treatment options both in the Spa
and Health and Healing Center.

Job Responsibilities:

e Adhere to given schedule and appointments.

e Organize and hand in an accurate accounting of appointments at the end of each pay period.

e Adhere to all Senara policies and procedures

e Maintain cleanliness of equipment and rooms, as well as, restock of linens and products between
and at the end of each working shift.

e Must possess the ability to perform consecutive services in a pre-determined period of time.

e Required to sell retail products or enhancements associated with treatments and achieve sales
goals.

e  Must have adequate computer and typing skills to complete guest service notes after each
treatment. This will include treatment notes pertinent to medical guests of the Health and
Healing Center.

e  Professional and well-spoken.

Requirements:
e Demonstrate exemplary knowledge, skill and/or ability in Massage Therapy techniques and
Customer Service.
e  Must possess strong educational background with the ability to implement appropriate
techniques according to assessment of guests, indications or contradictions.
e Satisfactorily respond to individual guest needs and follow Senara standards as directed
e  Maintain State Licensing & Education requirements at all times.
e Must have a minimum of one year professional massage experience in a Spa or medical setting.
e Possess excellent communication skills.
e Must have graduated from an accredited massage school with sufficient hours based on massage
modality.
e  Must possess adequate computer and typing skills.
Senara offers paid, on-the-job training to all employees to learn our services and astonish our guests.

Interested candidates may apply by visiting our website at: https://experiencesenara.com/careers/
If you have any questions before submitting your application, simply call us at 309-693-9600. Or email us
at Careers@ExperienceSenara.com.
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